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Policy 
From the WIC Program Goals Manual - 215.08 Notification of Ineligibility Status 
You have the right to a hearing if you wish to appeal this decision.  Your appeal rights are explained below.   
1. Send a written request for a hearing to your local WIC agency within  
90 days of receiving this notice.  
2. The hearing officer will schedule a hearing within 21 days of receiving your request.  You will receive 
notice of the time, place and date at least 10 days before the hearing. 
3. Before and during the hearing, you have the right to read all of the public documents on file about the 
decision that is under appeal. 
4. During the hearing you may speak for yourself or be assisted by a relative, friend, other person, or lawyer 
at your expense; bring witnesses; question or refute any testimony or evidence; question any adverse 
witnesses; and provide evidence to establish facts and circumstances related to your case.  
5. The local hearing officer will issue a written decision within 45 days of your request for the hearing 
unless a longer time period is agreed upon by both parties. 
6. Either party may appeal the written decision to the Division Director, Division of Health Promotion & 
Chronic Disease Management, Iowa Department of Public Health.  This appeal must be made within 15 
days of the mailing date of the decision made by the local hearing officer.  The procedures listed above 
must be followed for a second appeal about the decision.  
 
Information 
New Community Health Consultant  
The state WIC office is pleased to announce that Nikki Davenport accepted the position for Community Health 
Consultant! Nikki has worked with the Broadlawns Medical Center WIC Program for seven years. For the past 18 
months she has also provided services to the Drake University Head Start Program. Prior to working for WIC, 
Nikki was employed as a Health Market Manager for Hy-Vee Food Stores for several years. Nikki’s enthusiasm, 
leadership skills and team orientation combined with her WIC experience and program understanding will 
significantly contribute to state office operations supporting quality nutrition services for all WIC participants.  
Nikki will begin work in the state office at the end of August 2012. 
 
 July 31
st
 New Employee Training Cancelled 
The new employee training course scheduled for Tuesday July 31, 2012 has been cancelled.  Please register any 
new employees for the October 23, 2012 date. 
 
Dates to Remember 
2012 
 
 August 1 or 2, 2012 - Online Nutrition Education Webinar 
 August 21, 2012 – WIC Contractor’s Meeting 
 August 29, 2012 – Infant and Child Nutrition Core Workshops 
 October 23, 2012 – New Employee Training Course 
 October 26, 2012 – 2012 Iowa WIC Training 
 October 30, 2012 – Communication and Rapport Building Core Workshop 
 
Available Formula 
  
Product Quantity 
Expiration 
Date 
Agency Contact 
Enfaport Lipil   
8 oz RTU,  
30 cal/fl oz 
1 case (24 cans) + 4 
cans 
12/1/2012 Edgerton 
Women’s Health 
Jen Clasen 
563-359-6635 
 
EleCare Jr. Unflavored  
 
Portagen 
1 containers – 14.1 oz  
 
5 containers – 16 oz 
8/2013 
 
8/2013 
New 
Opportunities 
Sharon McDonald 
Williams   
712-830-1329 
Elecare Unflavored 8 containers 14.1 oz 
powdered 
4/1/2014 Edgerton 
Women’s Health 
Jen Clasen  
563-359-6635 
Compleat Pediatric 
Unflavored 
6 cases (24 – 8.45 oz. 
cans per case) 
1 – Sept 2012 
1 – Nov 2012 
4 – Feb 2013 
New 
Opportunities  
Sharon MacDonald 
Williams 
712-830-1329 
 
 
 
